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Welcome to Habitat for Humanity
Driven by the vision that everyone needs a

decent place to live, Habitat for Humanity

began in 1976 as a grassroots effort on a

community farm in southern Georgia. The

Christian housing organization has since grown

to become a leading global nonprofit working in

more than 1,300 communities throughout the

U.S. and in more than 70 countries. Families

and individuals in need of a hand up partner

with Habitat for Humanity to build or improve a

place they can call home. Habitat homeowners

help build their own homes alongside

volunteers and pay an affordable mortgage.

Through financial support, volunteering or

adding a voice to support affordable housing,

everyone can help families achieve the

strength, stability and self-reliance they need to

build better lives for themselves.

About Habitat Malawi

HFH Malawi was established in 1986 and is registered as a Non-Governmental

Organization under the NGO Act. It is also a member of the Council of Non-

Governmental Organizations in Malawi (CONGOMA).

To date. HFH Malawi has transformed the lives of over 41,000 low-income families in

both rural and urban areas through Housing Support Services (including Construction

Technical Assistance), Vulnerable Group Housing, Disaster Response, and Water and

Sanitation Projects.

HFH Malawi exists to address poverty housing amongst the orphans and vulnerable

children and low-income people. Our strategic goal is to transform the lives of 50,200

families through sustainable decent shelter by 2019.
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Global Village builds — Malawi

We thank you for your interest and willingness

to join HFH Malawi in providing simple, decent,

and affordable housing to those in need. We

also thank and commend you for having

chosen Malawi as your Global Village

destination. We guarantee you a wonderful time

during your stay in Malawi!

This handbook contains very important and

helpful information, which will act as a guide

while in Malawi. Please read it carefully and

utilize the information to help you make your

trip adventurous and memorable. We look

forward to a pleasant build, not just a house for

an individual, but a community build, for all

involved.

What you are about to endeavor into is a life-

changing experience which we hope you will

always treasure. There will be challenges along

the way, but the people of Malawi and the HFH

Malawi team will help you through.

We are looking forward to hosting you and

making your stay wonderful!

Thank You or Zikomo, as we say in our

vernacular language, Chichewa.
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Habitat Homeowner Profile
CHIKUMBA FAMILY
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Ireen Chikumba is a 35 year old woman who takes care of 5 children.

She comes from the Nsamira Village in the Mulanje District. Together,

the 6 live in an almost demolished house which could fall at any time.

The other part of the house is also damaged, and it leaks heavily when

it rains. They do not have a pit latrine, therefore they use the bush when

they want to relieve themselves.

Ireen made this comment about her situation, “My house is partly

damaged due to heavy rains which we had early this year. Life is very

horrible for us especially when it rains such that most of the times we

gather on the corner of the house covering ourselves with plastic

papers. When it stops raining, we drain the water and sleep on damp

floors. It is very difficult and tiresome to live this kind of life. I believe the

new house will change my life for the better.”
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About The Project
ORPHANED AND VULNERABLE CHILDREN PROGRAM

The HIV&AIDS pandemic, compounded by high levels of poverty and other social challenges

such as food insecurity, is the main threat that has subjected many households to loss of

sustainable livelihoods and incomes. HIV&AIDS related deaths have negatively affected the

economic production capacity of individuals and families and led to increased household

poverty. Children have found themselves bearing the biggest burden of the HIV&AIDS

pandemic and its consequences.

The Orphaned and Vulnerable Children (OVC) Program started in 2009, and it is currently being

implemented in four districts namely: Mulanje District (Chief Juma and Mthiramanja’s areas) in

the Southern Region of Malawi, Dowa District (Madisi area), Lilongwe District (Traditional

Authority Chadza area), and Salima District (Chief Kalonga’s area) in the Central Region of

Malawi. The overall goal of the OVC program is to improve the living conditions of orphans and

other vulnerable children and reduce their vulnerability through the construction of decent,

durable houses and provision of other related services.

This involves the construction of 3 and 4 room houses according to family size. Each household

is also provided with a Ventilated Improved Pit latrine (VIP latrine) to improve sanitation and

hygiene. The cost of building the houses varies according to size. On average, a four-room

houses are now costing $5500 which includes building materials, monitoring, and skilled labor.

Malaria prevention training involves issues of treating mosquito nets, sanitation and hygiene of

the areas surrounding the house and inside the house, and ventilation. It also teaches families

to know the signs and symptoms of malaria and encourages families to go with their wards of

the hospital should they see any signs of malaria. The program distributes insecticide treated

nets to the beneficiaries (3 nets per household).

HIV prevention training takes into consideration that OVCs are susceptible to the pandemic

especially resulting from lack of material needs. Some more well-to-do people take advantage

of their good status to exploit these youth, especially girls. This training involves teaching about

the spread of the virus, how to prevent it, and how to live positively if they are already HIV

positive.

Vocational skills training ensures that the older OVCs, especially those that had dropped out of

school, have job skills that can sustain their lives so that they do not engage in risky behaviors

such as stealing and prostitution.
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About The Trip – Before You Leave

PASSPORTS AND VISAS

Each GV team participant is responsible for

obtaining and paying the cost of his/her on

passport and visa if required. The expiration

date on the passport must be at least 6

months beyond the date of departure from the

host country. It is advisable to plan well in

advance if you need a visa. For current

information regarding visa matters, visit the

website of the Ministry of Foreign Affairs

Malawi at www.malawi.gov.mw.

IMMUNIZATIONS AND HEALTH 

REMINDERS 

A synopsis of information concerning health

reminders and immunizations can be found

on the Centers for Disease Control (CDC)

websites, www.cdc.gov/travel. The site lists

much more information that we could not

include here, so we encourage you to take

your time to check it out online.

Vaccination information can also be found on

the CDC website. Discuss your travel plan

with your healthcare provider to determine

which vaccines you will require.

DRESS CODE

Dressing in Malawi is generally casual.

Women can wear long shorts, skirts,

sundresses or trousers. Men can wear knee

length shorts or trousers. Cotton clothes that

are easy to wash and line dry are

recommended. On work sites, women should

wear loose-fitting pants (trousers). In winter,

jackets or sweaters are needed and dressing

in layers is helpful. Jackets are needed in the

morning and evening. Casual footwear or

sandals are recommended when you are off

the work site but when on a work site, steel

capped boots are recommended. Do not wear

clothing that exposes the stomach.

PACKING SUGGESTIONS

We advise you to travel light and bring only

what is necessary for the trip.

http://www.malawi.gov.mw/
http://www.cdc.gov/travel
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Recommended Packing List

• Passport 

• Photocopies of all important documents, including passport information

• Insurance information and note card detailing medical conditions/allergies (to be kept in

one’s wallet) and over the counter medication such as aspirin, anti-diarrhea agents,

antiseptic ointment, bandage, etc.

• Any prescription medicines you are currently taking

• Hat(s)

• Notepad, pencil, or pen

• Insect repellent

• Swimsuit

• Plastic bags for wet or dirty clothes

• Clothespins to hang clothes up

• Work gloves (cloth ones work fine)

• Waterless hand sanitizer

• Toiletries

• Shampoo

• Soap (antibacterial)

• Fingernail clippers, nail file

• Light-weight rope or twine (to hang clothes on)

• Umbrella or rain gear

• Sunscreen

• Daily work clothes (for construction – no shorts or tank tops)

• One pair of nice clothes for evenings out

• One set of casual clothes for R&R

• Camera, film, batteries

• Shoes: good shoes for walking and close-toed shoes for work (heavy work boots are

usually not needed), flip flops, one pair of nice sandals or shoes

• Baby wipes and small packages of Kleenex

• Flashlight (especially recommended are the kind you wear on your head: hands-free

flashlight). Extra batteries are good.

• Family pictures to share with other team members
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About The Trip – Upon Arrival 
AT THE AIRPORT

You will arrive at either the Lilongwe

International Airport (LLW) or the Blantyre

Chileka International Airport (BLZ) depending

on your build site location. Your team leader

will provide you with details of the location for

your arrival.

At the airport, the team will be welcomed by

an HFH Malawi representative at the arrival

terminal. The representative will either wear a

Habitat T-shirt or raise a sign with “Habitat for

Humanity” at the arrival terminal. Thereafter,

the team will be driven to their lodging.

WEATHER

Malawi has a sub-tropical climate, which is

relatively dry and strongly seasonal. The

warm, wet season stretches from November

to April, during which 95% of the annual

precipitation takes place. A cool, dry winter

season is evident from May to August with

mean temperatures varying between 17 and

27 degrees Celsius and low temperatures

between 4 and 10 degrees Celsius. In

addition, frost may occur in isolated areas in

June and July. A hot, dry season lasts from

September to October with average

temperatures varying between 25 and 37

degrees Celsius. Humidity ranges from 50%

to 87% for the drier months of

September/October and wetter months of

January/February respectively.

Because Malawi is fairly close to the equator,

the days are generally 12 hours long year-

round, with the sun setting between 6 and

6:30 pm.

TIME ZONE
Malawi is in the Central Africa Time zone

(UTC+2). Malawi is 7 hours ahead of US

Eastern Standard Time. If it’s too much to

remember, just use this clock:
https://www.timeanddate.com/worldclock/Malawi.

BANKS AND CURRENCY

Malawi’s currency is the Malawian kwacha

(MWK). The exchange rate is variable but is

around 720 MWK to 1 USD. Kwacha

banknotes are in 20, 50, 100, 200, 500, 1,000

and 2,000 denominations. The coins are in

denominations of 1, 5, and 10. For more

information on banks and currency, use the

global website, www.oanda.com.

TIPPING

Tipping is welcomed in Malawi and in

restaurants, 10% is acceptable where no

service charge is levied. Drivers can be

tipped at one’s own discretion according to

the quality of their service.

https://www.timeanddate.com/worldclock/Malawi
http://www.oanda.com/
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About The Trip – General Info

LODGING

Volunteers will stay in a lodge with 2 or more

people per room. There are a hot shower and

a toilet for each room. The rooms are air-

conditioned or have a fan and a TV set.

The lodges or hotels will do your laundry for a

fee. Individuals are expected to wash their

own undergarments, and they should not be

hung outside in public view.

HFH MALAWI WISH LIST

Dear GV Team Member

We truly appreciate your willingness to come

to Malawi and donate your time and effort to

help us reduce substandard housing

conditions in Malawi. Your generosity is truly

amazing and it will help us accomplish the

monumental task we face. Some team

members have asked if there is more that

they can do to help, so we have put together

a wish list of items that can contribute even

further to our efforts. This list includes items

that are identified by GV Teams. We will

eventually have to use our funds to purchase

these items, funds that could otherwise be

spent for housing. A donation of something on

this list will allow us to use the funds on

housing improvement instead of

organizational operations. A cash donation is

also acceptable in order to purchase some

items locally. We know you are already giving

a lot, but if you would like to help a little more,

we have included a list of needed items.

DESCRIPTION

Laptops

Laser Jet Printer / Scanner & toner

Web cam 

Head Sets

External backup drives:

USB flash drives (16/32GB preferably)

Digital / Video HD Cameras (functional or new)

English Bibles

Inflatable mattresses and pumps

Wheel barrows

Power Banks

Tablets 

Shovels

General Office Stationery i.e. Post it notes, pens, 

pencils, writing pads, highlighter

Scaffolding (can be purchased in country) 

Spirit Levels 1200 mm long (as many as possible)

Building Squares (as many as possible)

Measuring Tapes in cm’s (as many as possible)

Building Trowel medium size (as many as possible)

Construction Gloves (sizes M, L, XL)

Hard Hats

Work Suits (sizes L,XL,XXL, XXXL)

Building Lines 

Caution Tape i.e. do not cross, etc

Construction Safety Boots (sizes from 6 to 9)

Construction Furniture & Signage (Stop, Men At Work, 

Danger, Loose Ground, Wet Paint, Weak Wall, Slippery 

Ground, Construction in Progress, Arrow Signage in red 

and reflective, Ladies, Gents, Build, Habitat For 

Humanity, etc.)
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ELECTRICITY

The electricity supply is 220-230 volt single phase or 380-400 volt 3-phase. Plugs for appliances

are the square 3-pin British pattern. Bring adaptors and transformers if necessary. Here’s some

additional info on electricity in Malawi: https://www.power-plugs-sockets.com/us/malawi/.

COMMUNICATION

International calls can be made from public phones. A country code and area code are required

when making an international call, (e.g. 00 265 phone number when calling New York City). For

local calls, area codes are not required.

There are Internet cafés in the country to access your emails but you have to pay a small fee.

PERSONAL SAFETY

• Do not ride in the back of any truck.

• Do not be in isolated groups of less than 4 people.

• Use mosquito nets at night.

• Wash your hands and use anti-bacterial gel (wash hands before and after meals).

• If you are (or have been) taking Malaria tablets, remember to take them as prescribed.

• Always carry your valuables i.e. passport, money, phone, laptops.

About The Trip – General Info

https://www.power-plugs-sockets.com/us/malawi/
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Malawi’s Culture

RELIGION

Most people (80%) in Malawi are Christians,

and most of them belong to one of the

Protestant churches originally founded by the

missionaries who came to Malawi in the late

19th century. There are also Muslims,

particularly along the lake, a legacy of the

Swahili-Arab slave-traders who operated in

this area. Apart from that, there are also other

religions like traditionalists, Hindus, and

Buddhists.

LANGUAGE

The national language is Chichewa. English is

the official language, however, each tribe

speaks a different language.

FOOD

There is a variety of traditional foods in Malawi, 

but below is a list of our staple food. 

• Nsima (made from maize flour) 

• Mfutso (dried pumpkin or bean leaves) 

• Chambo (Fish from Lake Malawi) 

• Thobwa (Sweet Beer) 

COURTESIES

Malawians always extend greetings, and it is

considered rude not to greet someone,

especially an elder. Muli bwanji is the

appropriate greeting. It is customary to greet

everyone with a handshake and a greeting. In

rural areas, it shows respect if you lightly

grasp your right forearm with your left hand.

This can also be accompanied by a slight dip

at the knees, accompanied by bowing down

of the head. The same goes for handing

things to someone. It should be done with the

right hand, preferably held with the left hand.

PICTURES

• Ask permission before taking a picture.

• Picture taking is not permissible in

government buildings.
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Sample Cultural Experiences
LAKE MALAWI NATIONAL PARK

• Lake Malawi National Park is the only national park

in Malawi that was created to protect fish and aquatic

habitats. The Park does include a fair amount of

land, including several small islands in Lake Malawi.

It is also a home for other animals such as baboons.

There is a large baobab tree in the park that is

purportedly over 800 years old.

SHIRE HIGHLANDS

• Shire Highlands is a plateau in southern Malawi with

an area of about 2,800 square kilometers. Roughly

diamond-shaped, it is bounded by the Shire River

valley, the Ruo River valley, and the Lake Chilwa-

Phalombe Plain. Its average elevation of 2,000–

4,000 feet rises to more than 9,000 feet. The plateau

forms a divide between the Shire River and Lake

Chilwa drainage systems.

MOUNT MULANJE

• Mount Mulanje’s bare rock flanks tower to almost

10000 feet. It lies to the east of Blantyre and is easily

accessible. Visitors can drive around the base of the

mass if it is during the day, but even more attractive

is to trek and camp on the mountain. There are

choices between quite gentle walking and serious

climbing. Once on the mountain, the vegetation

changes with altitude, and there is plenty of wildlife

from the klipspringer, a tiny antelope, to various other

small mammals and, of course, a variety of birds.

MAJETE WILDLIFE RESERVE

• Majete Wildlife Reserve covers about 700km² of

fairly rugged, hilly bush of the Lower Shire Valley,

and has been intensively protected and re-stocked

with game since about 2003. The eastern boundary

of the park follows the wide, fast-flowing Shire River,

which drains from Lake Malawi and flows south into

the Zambezi River. Majete tumbles over a series of

rocky rapids.

*Cultural experiences will depend on hosting location within the country.
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Basic  Chichewa and Tumbuka Phrases
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English Chichewa Tumbuka

Good morning Mwadzuka bwanji Mwauka uli

Good afternoon Mwaswera bwanji Mwatandara uli

Good evening Madzulo abwino Mise yawemi

Good night Usiku wabwino Usiku uwemi

Welcome Takulandirani Tampokererani

How are you Muli bwanji Muli uli

How is it Zikuyenda Vikwenda

I am fine Ndili bwino Ndili makora

Thank you Zikomo Yewo

I am sick Ndikudwala Narwala

Is it okay Kodi zili bwino? Ka vili makora

Good bye Tapita Taruta

Go well Yendani bwino Rutani makora

Later Nthawi ina Nyengo yinyake

What is your name? (What

are you called)

Dzina lanu ndinu ndani ?(for someone

older) Dzina lako ndiwe ndani (for a 

young person)

Zina linu?

My name is…..Or I am

called….

Dzina langa ndine….. ine ndine…. Zina lane ni…..ine ndi

Very much Kwambiri chomene

White person Mzungu Mzungu

Boy Mnyamata Mnyamata

A man Bambo Badada

A woman Mai Bamama

Girl Mtsikana Msungwana

Please Chonde Chonde

Friend Mzanga Mnyane

Help! Ndithandizeni! Novwireniko!
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Other Common Words or Phrases

Can I have…? Ndingapezeko…. ? Ningasangako

Where are we going to? Tikupita kuti? Tikuluta nkhuni ?

I am tired Ndatopa Navuka

I am leaving/going Ndikupita Nkhuluta

I am going to work Ndikupita ku ntchito Nkhuluta ku ntchito

I am going to the house Ndikupita ku nyumba Nkhuluta ku nyumba

Today Lero Mhanyauno

Tomorrow Mawa Machero

White person Mzungu Mzungu

Me / You / Us Ine, Iwe (Inu), Ife Ine, iwe, (imwe), ise

Come....Come here Bwera……..Bwera kuno Zanga….Zanga kuno

Go Pita Luta (nga)

Yes / No Eya/ayi Inya / yayi

Stop Ima Yimilira (yima)

Sit down Khala pansi Khala pasi

Eat Idya Ilya

Speak/Talk Yankhula Yowoya

Sleep Gona Gona

Write Lemba Lemba

Market, shop Nsika, Golosale msika, golosale

Latrine Chimbudzi Chimbuzi

Water Madzi Maji

Drink Imwa Imwa

Brick Njerwa Njerwa

Cold weather Kuzizira Kuzizima

Sand Mchenga Mchenga

Motor Thope/Matope Thipa/Mathipa

Sun Dzuwa Zuwa

Soil Dothi Dongo

House Nyumba Nyumba

Hot Kutentha Kuthukira/Kotcha
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NUMBERS
English Chichewa Tumbuka

One Chimodzi Chimoza

Two Zwiri Viwiri

Three Zitatu Vitatu

Four Zinayi Vinayi

Five Zisanu Vinkhonde

Six Zisanu ndi chimodzi Vinhkonde na chimoza

Seven Zisanu ndi ziwiri Vinkhonde na viwiri

Eight Zisanu ndi zitatu Vinkhonde na vitatu

Nine Zisanu ndi zinayi Vinkhonde na vinayi

Ten Khumi Chumi

English Chichewa Tumbuka

Sunday Lasabata Pasabata

Monday Lolemba Pamonday

Tuesday Lachiwiri Pachiwiri

Wednesday Lachitatu Pachitatu

Thursday Lachinayi Pachinayi

Friday Lachisanu Pachinkhonde

Saturday Loweluka Pachisulo

WEEK DAYS
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Safety On The Work Site
• No alcohol or drugs are permitted on site at 

any time. Volunteers who need prescription 

drugs (inhalers, etc.) should make sure 

they have a sufficient supply on site.

• Wear sunscreen of a suitable factor and 

reapply it throughout the day.

• Wear appropriate clothing for the tasks

involved.

• Drink plenty of water — at least 2 liters a 

day, even more when it is hot.

• Wear your hard hat at all times on site, 

except in designated break areas.

• Proper gloves can protect your hands

from:

 Cuts when carrying sharp-edged 

materials and equipment.

 Skin irritation from cement, paint, lime 

wash and other chemicals.

 Getting a blister while working with the 

tools for a long time.

• Wear ear protection when:

 Any equipment is being used nearby 

that may cause damage to your ears.

 Heavy machinery is working nearby

you for a prolonged time.

• Wear a face mask when:

 You understand the mask type and its 

designation.

 Using chemicals, painting lime wash, 

mixing cement.

 Scraping old paints and sanding the 

items to smooth. 

• Wear eye protection when:

 You or someone nearby is using a 

hammer, chisel or planer.

 You or somebody next to you is using 

any type of power tool.

 Using lime wash or chemicals or 

mixing or pouring cement.

• Wear proper footwear at all times:

 Open-toed shoes are forbidden on the

site.

 Footwear must be covered and hard-

soled.

 Steel-toed safety boots must be worn 

in demolition works.

• When lifting an item:

 Know your capacity and weight limits. 

Ask your site supervisor.

 Keep legs slightly apart, bend the 

knees, keep the back straight.

 Grab with both hands, and lift with the

legs, not the back.
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Gift Giving Policy
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Basic Policy

Habitat for Humanity discourages short-term trip teams and individual team members from giving

personal gifts while engaged in or as a result of being engaged in a short-term trip.

Because they travel the world, teams encounter diverse cultures that view the giving of gifts in distinctly

different ways. Many cultures feel that to receive a gift means that a gift must be given in return. In most

cases, the person or family to whom a gift is given is not in a position to reciprocate. This results in the

disappointment of the very people the team is intending to make happy with the gift.

Because it may set precedent, gift-giving can have a negative impact on the host affiliate, other

volunteers that build with the affiliate and future HFH teams. To avoid potential problems,

embarrassment, hurt feelings and unhappiness, it is best that gifts not be exchanged between the team

or individual team members an individual children, the local masons/volunteers, on-site construction

supervisor, partner family, host volunteer coordinator, host affiliate staff, national organization staff,

team leader or anyone else.

One Exception

When a team of volunteers descends on a worksite, a crowd of inquisitive local children will not be far

behind. The giving of gifts to individual children is discouraged. However, if the host coordinator

approves, team members may feel free to share small items such as balloons, bubbles, pencils, paper,

etc. with the children on the worksite. Use restraint and common sense to avoid hurting anyone’s

feelings. If you give to one, it is expected that you will give to all. Keep in mind that once word spreads,

the worksite will be overrun with children.

Bringing items to play with at the worksite like a soccer ball, jump rope or Frisbee is permissible, as long

as the items are taken home every evening.

Other than small items such as those listed above, gifts should not be given to individual children, at the

worksite or elsewhere. Any gifts for children should be given to the host volunteer coordinator which,

after the team departs, will see that they are appropriately distributed.

Donating Tools

Teams often bring small tools to use and then donate them to the affiliate upon departure. Tools that the

team is planning to donate should be given to the host coordinator following the final day of building.

They should not be given to the: construction supervisor, affiliate staff, partner family, local volunteers

not to neighbors at the worksite. Donated tools are retained by the affiliate and may be used for future

builds.

Sponsorships

Agreeing to any type of sponsorship while a member of a short-term trip team is highly discouraged.

Team members sometimes are approached about the possibility of “sponsoring” children in the host

country. They might be the partner family’s children, children of a host affiliate staff member, of an

extended family, or simply a local resident befriended by a team member. Avoid getting involved in

sponsoring anyone while a member of a team.

Questions about gift-giving donations and sponsorships should be directed to the team leader or a

Habitat for Humanity contact.
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Global Village Volunteers’ Experiences

“It was AMAZING!!! It was my first ever global village trip, 

and while I had minor skepticism going in, my expectations 

were mostly very high. Everything about this trip exceeded 

my expectations. The planning, coordination, information 

and execution allowed me to feel comfortable and 

confident about traveling to a new area and all of the 

people on the team were of like mind and ambition and the 

camaraderie was incredible. The organization was well 

done, and I truly felt that the community was happy and 

welcoming to have us there and appreciated the 

contribution we  were able to provide. 1,000 thumbs up!”

—Danica C.

Habitat Global Village volunteer 2017

“GV is a fantastic way to see different cultures and meet 

new people-both the local people and other volunteers on 

the team. GV also provides a way for travelers to enhance 

their travel experience with community and humanitarian 

services which makes our world a better place to live. The 

work projects are well organized, the trip leaders have 

been fantastic and the local Habitat leaders are talented 

and great to work with. A GV trip also includes local 

cultural activities which add to the trip's "fun" experience, 

and it promotes team cohesion as well. A GV trip is a 

valuable, effective and enlightening travel opportunity for 

those who want to put a bit more into as well as get a bit 

more out of their world travels.” 

—Mark. J 

Habitat Global Village volunteer 2017 



makes a difference
every hand


